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ATTACHMENT 2.5 
 

 
GUIDELINES FOR NOTIFYING PARENTS 

 
Parents or guardians should be contacted as soon as possible after a student has been identified as being 
at risk for suicide. The person who contacts the family is typically the principal, school psychologist, or a 
staff member with a special relationship with the student or family. Staff need to be sensitive toward the 
family's culture, including attitudes towards suicide, mental health, privacy, and help-seeking. 

 
1.  Notify the parents about the situation and ask that they come to the school immediately. 

 
2. When the parents arrive at the school, explain why you think their child is at risk for suicide. 

 
3.  Explain the importance of removing from the home (or locking up) firearms and other 

dangerous items, including over-the-counter and prescription medications and alcohol. 
 
4.  If the student is at a low or moderate suicide risk and does not need to be hospitalized, discuss 

available options for individual and/or family therapy. Provide the parents with the contact 
information of mental health service providers in the community. If possible, call and make an 
appointment while the parents are with you. 

 
5.  Ask the parents to sign the Parent Contact Acknowledgement Form confirming that they were 

notified of their child's risk and received referrals to treatment. 
 
6. Tell the parents that you will follow up with them in a few days. If this follow-up conversation 

reveals that the parent has not contacted a mental health provider: 
• Stress the importance of getting the child help 
• Discuss why they have not contacted a provider and offer to assist with the process 

 
7.  If the student does not need to be hospitalized, release the student to the parents. 

 
8.  If the parents refuse to seek services for a child under the age of 18 who you believe is in danger of 

self-harm, you may need to notify child protective services that the child is being neglected. 
 
9.  Document all contacts with the parents. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Adapted from DiCara, C., 0'Halloran, S., Williams, L., & Canty-Brooks, C. (2009). Youth suicide 
prevention, intervention & postvention guidelines. Augusta, ME: Maine Youth Suicide Prevention 
Program. Retrieved from http://www.maine.govlsuicide/docs/Guidelines'%2010-2009--
w%20discl.pdf 
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      ATTACHMENT 2.5 
 
 

SUPPORTING PARENTS THROUGH THEIR CHILD'S SUICIDAL CRISIS 
 

Family Support is Critical. When an adolescent experiences a suicidal crisis, the whole family is in 
crisis. If at all possible, it is important to reach out to the family for two very important reasons: 

 
First, the family may very well be left without professional support or guidance in what is often a state 
of acute personal shock or distress. Many people do not seek help--they don't know where to tum. 

 
Second, informed parents are probably the most valuable prevention resource available to the suicidal 
adolescent. 

 
Remember, a prior attempt is the strongest predictor of suicide. The goal of extending support to 
the parents is to help them to a place where they can intervene appropriately to prevent this young 
person from attempting suicide again. Education and information are vitally important to family 
members and close friends who find themselves in a position to observe the at-risk individual. 

 
The following steps can help support and engage parents: 

 
1.  Invite the parents' perspective. State what you have noticed in their child's behavior (rather than the 

results of your assessment) and ask how that fits with what they have observed. 
 

2.  Advise parents to remove lethal means from the home while the child is possibly suicidal, just as 
you would advise taking car keys from a youth who had been drinking. 

 
3.  Comment on how scary this behavior is and how it complicates the life of everyone who cares about 

this young person. 
 

4.  Acknowledge the parents' emotional state, including anger, if present. 
 

5.  Acknowledge that no one can do this alone-appreciate their presence. 
 

6.  Listen for myths of suicide that may be blocking the parent from taking action. 
 

7.  Explore reluctance to accept a mental health referral, address those issues, explain what to expect. 
 

8.  Align yourself with the parent if possible…explore how and where youth get this idea…without in 
any way minimizing the behavior. 

 
 
 
 
 
 
 
 
Adapted from DiCara, C., 0'Halloran, S., Williams, L., & Canty-Brooks, C. (2009). Youth suicide 
prevention, intervention & postvention guidelines. Augusta, ME: Maine Youth Suicide Prevention 
Program. Retrieved from http://www.maine.govlsuicide/docs/Guidelines'%2010-2009--
w%20discl.pdf 


